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BUSINESS PROCESS FOR ELECTRONIC) 
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Alexandria, VA 22313-1450 

CORRECTED APPEAL URIEL 

This Corrected Appeal Brief is submitted in response to a Notice of Non- 
Compliant Appeal Brief moiled on January 9, 2006. 

THE KRAI, PAR TY IN INTEREST 

The real paily in interest in this appeal is International Business Machines, Inc. 
Ownership by International Business Machines, Inc. is established by assignment 
document recorded for this application on May 1 8, 2001 on Reel 01 1 826, Frame 03 16. 

RELATE D AP PEALS AND INTER FERENCES 

Appellant knows of no related patent applications or patents under appeal or 
intcrfc-rciico proceeding. 

STATUS OF C LAIMS 

Claims 1-43 have been canceled and now claims 44-79 have been added. Claims 

V r OR«J?iM)OD559U.Sl / 127-0004 

1 



PACE 3/34 * RCVD AT 111212006 12:45:09 PM [Eastern Standard Time] ' SVR:USPTO-EFXRF-6f30 ' ONiS:2738300 ' CSIO:8602860115 ■ DURATION (mnvss):0M4 



JAN-12-2006 THU 02:00 PM CANTOR COLBURN LLP 



FAX NO. 8602860115 



P. 



44-79 have been rejected under 35 U.S.C. § 103(a). The rejections of claims 44-79 arc 
herein appealed. 

STATUS ( )F AMEN DMENTS 

There have been no amendments filed subsequent to receipt of the final office 

action. 

SLiMMARY OP CLAt MBD SUBJECT MATTER 

A concise explanation of Uia subject matter defined in each of the independent 
claims 44, 55, 60, 77, 78 and 79 involved in the appeal is provided below: 

Claim 44 recites tL [a] method for facilitating supplier qualification and quality 
management Inactions in a communications network environment" 

The method comprising ''qualifying suppliers, parts, and technologies in a 
collaborative uetwotk environment via a web-based user interface and shared data 
repository" (p. 6, lines 21-25; p. 7, lines 10-1 6 and 21-28; Figure 3, elements 302, 308, 
314; p. 12 line 25-p. 13 lino 2; Figure 1 ■ data storage device 1 1 8). 

The qualifying suppliers, parts, and technologies comprising "acquiring supplier 
capabilities, part dala, and supplier technology data from at least one collaborative sources 
vui said wi;bhascd user interface, said collaborative source including a supplier, a 
manufacturing representative, and at least one of an electronic catalog and a commercial 
dala repository" (Figure 3 - supplier selection 304; p. 10, lines 4-9). 

The qualifying suppliers, parts, and technologies further comprising "storing 
acquired data in said shared data repository, said acquired dala accessible to affected 
collaborative sources" (p. 12 line 27-p. 13 line 2; p. 14 lines 6-1 1; p. 15 lines 9-14; p. 18 
lines 13-27; Figure 5 - element 500). 

YOR02000U559US I / 127-0001 
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The qualifying suppliers, parts, and technologies further comprising "performing 
quality management functions via said web-based user interface and shared data 
repository*' (Figure 3 * clement 316; Figure 5 - -clement 520; p. 19 line 18-p. 20 line 4). 

The quality management functions including kt ai least one of: 

managing identified changes to a supplier product,; 

managing process changes proposed by a supplier; and 

assessing quality metrics provided by a supplier" (Figure 3 • ■ clement 316; 

Figure 5 > clement 520; p. 19 line 1 8-p. 20 line 4). 

Cluini 55 recites "[a] system for facilitating supplier qualification and quality 
management functions in a communications network environment." 

The system comprising "a supplier qualification and quality management 
application executing on a host system" (Figure 1 - host system 1 10; p. 5 lines 28-29). 

The system further comprising "a web-based user interface provided by supplier 
qualification and quality management application, said web-based user interface operable 
lor collaboratively enabling qualification ofsuppKcrs, parts, and technologies over a 
network" (Figure 1 network 1 12; Figure 3 - elements 302, 308, 314; p. 7 lines 10-16 
and 21-28; p. 12 line 25-p. 13 line 2). 

The system further comprising "a shared data repository in communication with 
said host sysieui, the shared data repository storing part qualification data" (Figure 1 - 
data storage device 118, host system 110; p. 6 lines 21-25; p. 7 lines 24-28). 

The system further comprising fcC a workstation in communication with said host 
system, said workstation operated by a manufacturing representative 1 ' (Figure 1 -- 
workstation 1 14, host system 1 10; p. 5 lines 1-12). 

The system further comprising kt a link to at least one supplier over said network, 
said at least one supplier in communication with said host system via said web-based user 

YOR92000O550WM / 127-0001 

3 



PAGE 5/34 * RCVD AT 1/12Q006 1 2:45:09 PM [Eastern Stantterd Time] * SVR;U^TO-EFXRF^/30 * DMS:2738300 * CSID:86028601 15 * DURATION (mm-ss):08-54 



JAN-12-2006 THU 02:00 PM CANTOR COLBURN LLP 



FAX NO. 8602860115 



P. 



interface awl said network" (Figure 1 - - system 150, web server 152, workstations 154, 
intranet 156 connected to Internet; p. 6 line 26-p. 7 line 9; p. 7 lines 17-20). 

The collaboratively enabling qualification of suppliers, parts, and technologies 
including "acquiring supplier capabilities, pari data, and supplier technology data from at 
least one collaborative source via said web-hascd user interface, said collaborative source 
including a supplier, a manufacturing representative, and at least one of an electronic 
catalog mid a commercial data repository' 7 (Figure 3 - supplier selection 304; p, 10, lines 
4 0). 

The qualifying suppliers, parts, and technologies further comprising "storing 
acquired data in said shared data repository, said acquired data accessible to affected 
collaborative sources* 1 (p. 12 lino 27-p. 13 line 2; p. 14 lines 6-1 1;p, 15 lines 9-14; p, 18 
lines 13-27; Figure 5 - element 500). 

The qualifying suppliers, parts, and technologies further comprising "performing 
quality management functions via said web-based user interface and shared data 
repository" (Figure 3 < clement 3 1 6; Figure 5 - element 520; p. 1 9 line 1 8-p. 20 line 4). 

The quality management functions including "at least one of: 

managing identified changes to a supplier product; 

managing process changes proposed by a supplier; and 

assessing quality metrics provided by a supplier" (Figure 3 • clement 316; 

T igurc 5 -• element 520; p. 19 line 1 8-p. 20 line 4). 

Claim 66 

Claim 66 recites "[a] storage medium encoded with machine-readable computer 
program code for facilitating supplier qualification and quality management functions in a 
communications network environment, program code including instructions for causing a 
host system to implement a method." 

4 
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The method comprising "qualifying suppliers, parts, and technologies in a 
collaborative network environment via a web-based user interface and shared data 
repository'^ (p. 6, lines 21-25; p. 7, lines 10-16 and 21-28; Figure 3, elements 302, 308, 
3 1 4; p. 1 2 lino 25-p. 1 3 line 2; Figure I - data storage device 1 1 8), 

The qualifying suppliers, parts, and technologies comprising "acquiring supplier 
enpabi lilies, pari data, and supplier technology data from at least one collaborative source 
via said web- based user interface, said collaborative source including a supplier, a 
manufacturing representative, and at least one of an electronic catalog and a commercial 
data repository" (Figure 3 - supplier selection 304; p, 10, lines 4-9). 

The qualifying suppliers, parts, and technologies further comprising "storing 
acquired dala in said shared data repository, said acquired data accessible to affected 
collaborative sources" (p. 12 line 27-p. 13 line 2; p. 14 lines 6-11; p. 15 lines 9-14; p. 18 
lines 13-27; Figure 5 - element 500). 

The qualifying suppliers, parts, and technologies further comprising "performing 
quality management functions via said web-based user interface and shared dala 
repository 1 ' (Figure 3 - element 316; Figure 5 - element 520; p. 19 line 18-p. 20 line 4). 

The quality management functions including "at least one of: 

managing identified changes to a supplier product; 

managing process changes proposed by a supplier; and 

assessing quality metrics provided by a supplier" (Figure 3 - clement 316; 

Figure 5 - clcinenl 520; p. 19 line 18*p, 20 line 4), 

Claim 77 

Claim 77 recites "[a] method for facilitating supplier qualification and quality 
management functions in a communications network environment.*' 

The method comprising "qualifying suppliers, parts, and technologies in a 
collaborative network environment via a web-based user interface and shared data 

YOft';2uUG03.V)USI / 127-OOCW 
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repository" (p. 6, lines 21-25; p. 7, lines 10-16 ami 21-28; Figure 3, elements 302, 30S, 
314; p. 12 1inc25-p. 13 line 2; Figure 1 - data storage device 118). 

The qualifying suppliers, parts, and technologies comprising "acquiring supplier 
capabilities, purl data, and supplier technology data from at least one collaborative source 
via said wch-based user interlace, said collaborative source including a supplier, a 
manufacturing representative, and at least one of an electronic catalog and a commercial 
data repository" (Figure 3 supplier selection 304; p. 10, lines 4-9). 

The qualifying suppliers, parts, and technologies further comprising "storing 
acquired data in said shared data repository, said acquired data accessible to affected 
collaborative sources" (p. 12 line 27-p. 13 line 2; p. 14 lines 6-1 1 ; p. 15 lines 9-14; p. 18 
linos 13-27; Figure 5 - clement 500). 

The qualifying suppliers, parts, and technologies further comprising "performing 
quality management functions via said web-based user interface and shared data 
repository" (Figure 3 clement 316; Figure 5 - clement 520; p. 19 line 1 8-p. 20 line 4). 

The quality management functions including "at least one of: 
managing identified changes to a supplier product; 
managing process changes proposed by a supplier, and 
assessing quality metrics provided by a supplier" (Figure 3 - clement 316; 
Figure 5 -element 520; p. 19 line 18-p, 20 line 4). 

The qualifying technologies comprising: "placing a technology survey on the 
Web, said technology survey accessible to at least one supplier, said technology survey 
associated with an engineering organization related to a technology being surveyed" 
(Figure 3 - technology qualification 310; p. 1 1 linc25-p. 12 line 13). 

The qualifying technologies further comprising "accessing a completed 
technology survey via said web-based user interface by said engineering organization" 
(Figure 3 - technology qualification 310; p. 11 line 25-p. 12 line 13), 

YOR')2IXi0ii559ljSI / 1 27-0004 
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The qualifying technologies Turlher comprising "analyzing said completed 
technology survey and qualifying said at least one supplier based on results uf said 
analysing" (Figure 3 - technology qualification 310; p. 11 line 25-p, 12 line 13). 

The qualifying pans further including "accessing part qualification data via said 
web-based usor interface; analyzing said part qualification data; and qualifying said parts 
based upon results of said analyzing" (Figure 3 - part qualification 312; p. 12 line 25-p. 
13 lineS). 

Claim 78 recites "[a] system for facilitating supplier qualification and quality 
management functions in a communications network environment/* 

The system comprising u a supplier qualification and quality management 
application executing on a host system" (Figure 1 - host system 1 10; p, 5 lines 28-29). 

The system further comprising "u web-based user interface provided by supplier 
qualification and quality management application, said web-based user interface operable 
Tor collaboratively enabling qualification of suppliers, parts, and technologies over a 
network*' (Figure 1 -network 1 12; Figure 3 ~ elements 302, 308, 314; p. 7 lines 10-16 
and 21-28; p. 12 line 25-p. 13 line 2). 

The system further comprising **a shared data repository in communication with 
said host system, the shared data repository storing part qualification data" (Figure 1 - 
data storage device 1 IS, host system 110; p. 6 lines 21-25; p. 7 lines 24-28). 

The system further comprising "a workstation in communication with said host 
system* said workstation operated by a manufacturing representative 1 ' (Figure 1 ~ 
worksiatkm 1 14, host system 1 10; p. 5 lines 1-12). 

The system further comprising u a link to at least one supplier over said network, 
said at leasl one supplier in communication with said host system via said web-based user 
interface and said network" (Figure 1 - system 150, web server 152, workstations 154, 
intranet 156 connected to Internet; p. 6 line 26-p. 7 line 9; p. 7 lines 17-20). 

VC>r<9?0n0O559USI / 127-0004 
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The collaboratively enabling qualification of suppliers, parts, and technologies 
including "acquiring supplier capabilities, part data, and supplier technology data from at 
least one collaborative source via said web-based user interface, said collaborative source 
including a supplier, a manufacturing rq^rcscntativc, and at least one of an electronic 
catalog and a commercial data repository" (Figure 3 - supplier selection 304; p, 10> lines 

The qualifying suppliers, parts, and technologies further comprising "storing 
acquired dala in said shared data repositoty, said acquired data accessible to affected 
collaborative sources" (p, 12 line 27-p. 13 line 2; p. 14 lines 6-11; p. 15 lines 9-14; p. 18 
lines 13-27; Figure 5 clement 500). 

The qualifying suppliers, parts, and technologies further comprising "performing 
quality management functions via said web-based user interface and shared data 
repository 1 * (Figure 3 - element 316; Figure 5 •• element 520; p, 19 line 1 8-p. 20 line 4). 

The quality management functions including "at least one of: 

managing identified changes to a supplier product; 

managing process changes proposed by a supplier; and 

assessing quality metrics provided by a supplier" (Figure 3 - clement 316; 

Figure 5 - clement 520; p. 19 line 18-p. 20 line 4), 

The system further comprising "a technology survey for implementing technology 
qualification** (Figure 3 - technology qualification 310; p. 1 1 line 25-p. 12 line 13). 

The qualifying technologies including "placing said technology survey on the 
Web, said technology survey accessible to at least one supplier, said technology survey 
associated with an engineering organization related to a technology being surveyed" 
(Figure 3 - technology qualification 310; p. 11 line 25-p. 12 line 13). 

The qualifying technologies further comprising "accessing a completed 
technology survey via said web-based user interface by said engineering organization" 
(Figure 3 - technology qualification 310; p. 1 1 line 25-p. 12 line 13); 

YO[W.OOQ055<iUSl / 127-0004 
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The qualifying technologies further comprising "analyzing said completed 
technology survey and qualifying said at least one* supplier based on results of said 
analyzing" (Figure 3 - technology qualification 310; p, 1 1 line 25-p- 12 line 13). 

The qualifying parts further including "accessing part qualification data via said 
web-based user interface; analyzing said pait qualification data; and qualifying said parts 
based upon results of said analyzing" (Figure 3 - pari qualification 312; p. 12 line 25-p. 
13 line 5). 

!IahnJ9 

Claim 79 recites u [a] storage medium encoded with machine-readable computer 
program code Tor facilitating supplier qualification and quality management functions in a 
communications network environment, program code including instructions for causing a 
host system tu implement a method." 

The tnelhod comprising "qualifying suppliers, parts, and technologies in & 
collaborative network environment via a web-based user interface and shared data 
repository^* (p. 6, lines 21-25; p. 7, lines 1<M6 and 21-28; Figure 3, elements 302, 308, 
314; p. 12 line 25-p. 13 line 2; Figure 1 data storage device 118). 

T he qualifying suppliers, parts, and technologies comprising "acquiring supplier 
capabilities, pail dala, and supplier technology data from at least one collaborative source 
via said web-bascd user interface, said collaborative source including a supplier, a 
manufacturing representative, and at least one of an electronic catalog and a commercial 
data repository" (Figure 3 - supplier selection 304; p. 10, lines 4-9). 

The qualifying suppliers, parts, and technologies further comprising "storing 
acquired data in said shared data repository, said acquired data accessible to affected 
collaborative sources" (p. 12 line 27-p. 13 line 2; p. 14 lines 6-1 1; p. 15 lines 9-14; p. 18 
lines 1 3-27; Figure 5 - clement 500). 
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The qualifying suppliers, parts, and technologies further comprising "performing 
quality management functions via said web-based user interface and shared data 
repository" (Figure 3 »• element 316; Figure 5 - element 520; p. 19 line 18-p. 20 line 4). 

The quality management functions including "at least one of: 

managing identified changes to a supplier product; 

managing process changes proposed by a supplier; and 

assessing quality metrics provided by a supplier'- (Figure 3 - dement 316; 

Figure 5 - clement 520; p, 19 line 18-p. 20 line 4). 

The qualifying technologies comprising: "placing a technology survey on the 
Web, said technology survey accessible to at least one supplier, said technology survey 
associated with an engineering organization related to a technology being surveyed" 
(Figure 3 •* technology qualification 310; p. 11 line 25-p, 12 line 13). 

The qualifying technologies further comprising "accessing a completed 
technology survey via said web-bascd user interface by said engineering organization" 
(Figure 3 - technology qualification 310; p. 1 1 line 25-p. 12 line 13), 

The qualifying technologies further comprising "analyzing said completed 
technology survey and qualifying said at least one supplier based on results of said 
analyzing" (Figure 3 • technology qualification 310; p. 1 1 line 25-p. 12 line 13). 

The qualifying parts further including "accessing part qualification data via said 
web-based user interface; analyzing said part qualification dala; and qualifying said parts 
based upon results of said analyzing" (Figure 3 - part qualification 312; p. 12 line 25-p. 
13 line 5). 



The above exemplary embodiments are discussed with respect to the 
aforementioned independent claims by way of example only and arc not intended to in 
any way limit the scope of these claims. 

YOU0200005MJUS I / 127-0004 
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Claims 44-79 have been arc rejected as being allegedly unpatentable over Ayeock 
cl al. ("Ayeock") in view of Gcrvais oi al. ("Gervais"). The rejection of claims 44-79 as 
being allegedly unpatentable over Ayeock in view of Gcrvais is to be reviewed on appeal. 



ARGUMENT 

Claims 44-79 have been arc rejected as being nllegcdly unpatentable over Ayeock 
cl al. ("Ayeock") in view of Gervais ct al. ("Gcrvais"). 

The Examiner states with respect to claim 44, 55, 66, and 77-79 that Ayeock 
discloses qualifying suppliers, parts and technologies in a collaborative network 
environment, citing column 3, lines 45-52 and column 7, lines 1-16. The Examiner 
fuvlhcr stoles that Ayeock discloses said qualifying suppliers, parts and technologies 
including acquiring supplier capabilities, part data and supplier technology data from at 
least one collaborative source, citing column 3, lines 45-52 and column 7, lines 1-16. 
Aycook discloses "a database storing a plurality of existing standards for use in 
formulating a set of requirements for a project, a vendor database storing existing vendor 
performance reports, historical vendor performance reports, and prior on-site audit 
reports, a product database identifying product performance and reliability for existing 
products supplied by existing and prior vendors..." (column 3, lines 45-52 and column 7, 
lines 1-16). While Ayeock may teach some aspect of supplier qualification, it is devoid 
of toocliimj or suggesting qualifying suppliers, parts and technologies. The general 
reference made in Ayeock to a database that stores past and present audit and 
performance data does not necessarily result in a capability to perform quali ficalion of 
supplier parts and technologies. The Examiner further states that Ayeock discloses said 
collaborative source including a supplier, a manufacturing representative, and electronic 
dialog, ciling column 1 , lines 21 -30 and column 2, line 56-column 3, line 22. Ayeock, 

YOROZOOOOSWUSI / 127-0004 
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however, is devoid of teaching a collaborative source. The source of supplier information 
disclosed in Aycock is, at best, a source; however, it is not a collaborative source. 
Aycock states "vendor requirements ;irc selected for a vendor qualification... provided to 
a supplier (and]., .after receiving supplier responses to the requirements, the supplier 
responses arc assigned a scalctl score" (column 2, line 64 - column 3, line 4). 
Cnlliibornlion suggests more than sending requests and receiving responses. 

The Examiner further slates that Aycock discloses storing acquired data in a data 
repository, citing column 3, lines 45-52, whereby the acquired data is accessible to 
affected collaborative sources, and pa-forming quality management functions, said quality 
management functions including accessing quality metrics provided by a supplier, citing 
column 3, lines 45-55 and column 7, lines l-t6). 

The lixamincr concedes that Aycock does not explicitly disclose web based user 
interlace, and shared data repository. This recognition by the examiner that Aycock docs 
not (each a web based user interface and shared data repository lends slrength to the 
Appellants contention that Aycock docs not disclose collaborative elements as referenced 
above and recited in claims 44, 55, 66, 77-79. The web based user interface and shared 
data repository recited in Appellants claims 44, 55, 66, and 77-79 arc integral components 
and functions corresponding to these collaborative elements. 

The Kxaminor, however, introduces Clcrvais for teaching the web based user 
interface and shared data repository and states that Gervais discloses these elements, 
citing column 1, line 54 to column 2, line 15 and Figure 1 . The Examiner then stales that 
it would have been obvious lo one having ordinary skill in the art to incorporate the 
leaching ofGcrvais into the system of Aycock to provide web based user interface, and 
shared data repository for manufacturers and suppliers or other business partners in a 
collaborative environment because one would want lo enhance the ability of a business 
enterprise to organize access and sharing of information and applications. Because 
Aycock docs not disclose the limitations indicated above with respect to claims 44, 66, 
and 77-79, Gervais can not cure the deficiencies 1 herein. 

With respect to claims 77-79, the lixnminer states that Aycock further discloses 
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placing a technology survey on a network said technology survey accessible to at least 
one supplier and said technology survey associated with an engineering organization 
related to a technology being surveyed (citing Fig. 2 and column 9, lines 3-35) and 
accessing a completed technology survey via said user interface by said engineering 
organization nod analyzing said completed technology survey and qualifying said at least 
one supplier based on results of said analyzing (citing Fig, 2 and col. 9 lines 3-35 and col. 
3, lines 35-60). Referring to Figure 2 of Aycock, "the supplier evaluation system 60 
comprises u specification database... [that] serves as a library Tor all hardware and 
software specifications for known quality process standards 1 * (column 9, lines 21-27). If 
Ihc Uxnminer is somehow suggesting thai the standards disclosed in Aycock arc 
synonymous with the technology surveys recited in Appellants claims, this interpretation 
is in error The standards disclosed in Aycock arc not technology surveys, the latter of 
which relates to questions thai solicit structured responses for a given technology. 

Additionally, Aycock is devoid of teaching or suggesting that said technology 
survey is associated wiih an engineering organization related to a technology being 
surveyed. 

The Examiner concedes that Aycock docs not explicitly disclose web-based user 
interface as claimed. Tins recognition by the examiner that Aycock does not teach a web 
based user interface and shared data repository lends strength to the Appellants contention 
that Aycock docs not disclose collaborative elements as referenced above. The web 
bsiscd user interface and shared dala repository recited in Appellants claims 77-79 are 
integral components and functions corresponding to the collaborative elements. 

However, the Examiner contends that Gcrvais discloses providing web based user 
interface and shared dala repository for manufacturers and suppliers or other business 
partners in a collaborative environment (citing column 1, line 54 to column 2, line 15 and 
Fig. I). The Examiner then slates that it would have been obvious to one having ordinary 
skill in the art lo incorporate ihc teaching of Gcrvais into the system of Aycock to provide 
web based user interface for manufacturers and suppliers or other business partners in a 
collaborative environment because one would want to enhance the ability of a business 
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enterprise* lo organize access and sharing of information and application, Because 
Aycock docs not disclose the limitations indicated above with respect to claims 77 and 
79, Gcrvais docs not cure the deficiencies therein. 

For tit least these reasons, claims 44, 55, 66, mid 77-79 paientably define over 
Aycock in view of Gcrvais. 

Claims 45-54, 56-65, and 67-76 should be patentable as depending from what 
should be allowable independent claims. 

Claims 45, 56, and 67 should also be allowable as selling forth patentable subject 
mailer in ami of themselves. Claims 45, 56, and 67 recite, '"recommending at least one of 
a technology, pari, and supplier based a purchasing entity's requirements via said web- 
based user interface." As indicated above, Aycock docs not teach a web based u$er 
interface and shared data repository. This lack ©Reaching lends strength lo the 
Appellants contention that Aycock docs not disclose collaborative elements as referenced 
above. Tho web based user interface recited in Appellants claims 45, 56, and 67 arc 
integral components and functions corresponding to the collaborative elements. 

For at least these reasons, claims 45, 56, and 67 patcntably define over Aycock in 
view of Gcrvais. 

Claims 47, 58, and 69 should also be allowable as selling forth patentable subject 
matter in ami of themselves. These claims recite, "auditing a supplier and submitting 
results of said auditing to said shared data repository, said results accessible to affected 
collaborative sources via said web-based user interface." Tho Examiner contends that the 
combination of Aycock and Gcrvais disclose auditing a supplier and submitting results of 
said auditing to said data repository (citing Aycock, column 3, lines 35-60), said results 
accessible lo afTccted collaborative source via said web-based user interface (citing 
Gcrvais, Fig. 1 and col. 1 lines 55-67). As indicated above, Aycock docs not leach a web 
based user interface and shared data repository. This lack of teaching lends strength to 
the Appellants contention that Aycock docs not disclose collaborative elements as 
roibrenccd above. The web based user interface recited in Appellants claims 47, 58, and 
YOR02O01/05SWSI /12/-0004 

14 



PAGE 16/34 1 RCVD AT 1/1 2/2006 12:45:09 PM [Eastern Bandard Time] 1 SVfcUSPTO-EFXRF-6/30 1 DN1S:27383Q0 1 C$ID:8602860115 * DURATION (mnws):W«M 



JAN-12-2006 THU 02:03 PM CANTOR COLBURN LLP 



FAX NO. 8602860115 



P. 



69 are integral components mid functions corresponding to the collaborative elements. 

For nt least those reasons, claims 47, 58, and 69 patcnlably define over Aycock in 
view of Geivais. 

Claims 50, 51 , 61, 62, 72, and 73 should also be allowable as setting forth 
patentable subject matter in and of themselves, Claims 50, 51, 61 , 62, 72, and 73 recite 
"said managing proposed changes lo a supplier process includes: submitting a proposed 
process chnnac to said shared data repository by a supplier, said proposed process change 
accessible to cnllaburalive sources affected by said proposed process change via said 
web-b;iscd user interface; accessing said proposed process change; analyzing said 
proposed pi oeess change; and determining whether to accept said proposed process 
change based upon said analyzing., .wherein said proposed changes include at least one of 
short-term process change, long-term process change, and off-specification change." 
argument. The Examiner states that the combination of Aycock and Gervais disclose 
submitting data to said shared data repository by a supplier, said data accessible to 
collaborative source affected by said data (citing Aycock l ? ig. 2 and column 9, lines 3-35 
:nul column 3, lines 35-60) via said web based user interface (citing Gervais, column 1, 
line 54 to column 2, line 15 and Fig. I). 

The Examiner further slates that the Aycock discloses accessing said data, 
analyzing said data and determining whether lo accept said data based upon said 
analyzing (Aycock Fig, 2 and column 9, lines 3-35 and column 3, lines 35-60). 

The Examiner concedes that neither Aycock nor Gervais discloses that the data is 
a proposed change. I towever, the Examiner lakes Official notice that a proposed change 
including a short-term process change by supplier was well known in the art at the time 
the invention was made. The Examiner states that it would have been obvious to one 
having ordinary skill in ihe art (o incoiporate the teaching of the well known knowledge 
ii iio the leaching of Aycock and Gervais lo have the data be a proposed change including 
short term process change because one would want lo enhance the ability of a business 
enterprises to organize access and sharing of information and application and to facilities 
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the management of supplier qualification. 

As recited, the proposed process changes arc provided to a shared data repository 
anil arc accessible to collaborative sources via said web-based user interface. The claims 
further recite that thy proposed process change is accessed analyzed and a determination 
whether (o accept the proposed process change is made. These limitations clearly reflect 
the collaborative process that is featured in the claims and which is not taught by Aycock 
or Gcrvais. The web based user interface, shared data repository, and accessibility to 
affected collaborative sources via the web based user interface, all Jirmly support the 
Appellants contentions that the limitations clearly distinguish these claims from Aycock 
and Gcrvais. 

For at least these reasons, claim 50, 51, 61, 62, 72, and 73 patentably define over 
Aycock in view of Gcrvais. 

Claim 52, 63, and 74 should also be allowable as sotting forth patentable subject 
matter in and of themselves. Claims 52, 63, and 74 recite "said performing quality 
management functions includes: identifying potential problems relating to a supplier; 
alerting affected collaborative sources of said potential problems; notifying management; 
and collaboiating with said supplier associated with said potential problems for 
determining a resolution; and generating a problem report." The Examiner slates that 
Aycock discloses identifying potential problems relating to a supplier, alerting affected 
collaborative sources of potential problems, notifying management, collaborating with 
said supplier associated with said potential problems for determining a resolution, and 
generating a problem reports (citing column 9, line 20 to column 13, lines 12 and column 
8, lines 1 -37). There is simply no leaching in Aycock of each and every limitation recited 
in claims 52, 63. and 74. In fact, Aycock is devoid of teaching any notification to 
management, much less a notification of potential problems. Tor at least these reasons, 
claims 52, 63, and 74 patentably deline over Aycock in view of Gcrvais. 

Claims 53, 64, and 75 should also be allowable as setting forth patentable subject 
maiicr in and of themselves. Claims 53, 64, and 75 recite "problem reports are 
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categorized by at least one of: supplier; problem reports that have been open for more 
than one month; problem reports of a critical nature; and problem reports related to a 
particular final product/' Neither Aycock, nor Gcivais, alone or in combination teach or 
make obvious categorization of problem reports. Nor do they leach or make obvious 
categorizing problem reports by the limitations recited in claims 53, 64, and 75, For at 
least these reasons, claims 53, 64, and 75 patentably define over Aycock in view of 
Gcrvais. 

For at least the foregoing reasons, claims 45-54, 56-65, and 67-76 patcntably 
define over Aycock in view ofGcrvtiis. 
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ri>JCU^]ON 

In view of the foregoing, it is urged that the final rejection of claims 44-79 be 
overturned. The final rejection is in error and should be reversed. The fee set forth in 37 
C1 ; R 41.20(b)(2) is enclosed herewith. Tf there are any additional charges wilh respect to 
this Appeal Brief, or otherwise, please charge them to Deposit Account No. 50-0510 
mainlined by Appellants' assignee. 

Respectfully submitted, 
CANTOR COLBURN, LLP 



Marisa J. DubucV 
Registration No. 46,673 
55 Griffin Road South 
Bloom field, CT 06002 
Telephone (860) 286-2929 
Facsimile (860) 286-01 15 
Customer No. 48915 

D;He; January 12,2006 
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Claims 1-43 (cancelled). 

Claim 44. A method for facilitating supplier qualification and quality management 
functions in a communications network environment, comprising; 

qualifying suppliers, parts, and technologies in a collaborative network 
environment via a web-based user interface and shared data repository, said qualifying 
suppliers, parts, and technologies including; 

acquiring supplier capabilities, part data, and supplier technology data 
from at Jcasl one collaborative source via said web-based user interface, said 
collaborative source including a supplier, a manufacturing representative, and at least one 
of an electronic catalog and a commercial data repository; 

storing acquired data in said shared data repository, said acquired data 
accessible to affected collaborative sources; and 

pci forming quality management functions via said web-based user interface and 
shared data repository, said quality management functions including at least one of: 

managing identified changes to a supplier product; 

managing process changes proposed by a supplier; and 

assessing quality metrics provided by a supplier. 

Claim 45. The method ofclaim 44, further comprising recommending at least one of a 
technology, part, and supplier based a purchasing entity's requirements via said web- 
based user interface. 

Claim 46. The method of claim 45, further comprising: 

analyzing said acquired data in light of recommendations; 
selecting a supplier based upon results of said analyzing; and 
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providing supplier selection information and notification to affected collaborative 
sources via said web-based user interface. 

Claim 47. The method of claim 44, wherein said qualifying suppliers further includes: 

auditing a supplier and submitting results of said auditing to said shared data 
repository, said results accessible to affected collaborative sources via said web-based 
user interface. 

Claim 48. The method of claim 44, wherein said qualifying technologies includes: 

placing a technology survey on the Web, said technology survey accessible to at 
least one supplier, said technology survey associated with an engineering organization 
related to a technology being surveyed; 

accessing a completed technology survey via said web-based user interface by said 
engineering organization; and 

analyzing said completed technology survey and qualifying said at least one 
supplier bafod on results of said analyzing. 

Claim 49> The method of claim 44, wherein said qualifying parts includes: 

accessing part qualification data via said web-based user interface; 

analyzing said part qualification data; and 

qualifying said parts based upon results of said analyzing. 

Claim 50. The method of claim 44, wherein said managing proposed changes to a 
supplier process includes: 

submitting a proposed process change to said shared data repository by a supplier, 
said proposed process change accessible to collaborative sources affected by said 
proposed process change via said web-based user interface; 

accessing said proposed process change; 

analyzing said proposed process change; and 
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dclci mining whether to accept said proposed process change based upon said 
ijiuily/inij. 

Claim 51 . The method of claim 50, wherein said proposed changes include at least one of 
short-term process change, long-lcmi process change, and off-specificalion change. 

Claim 52. The method of claim 44, wherein said performing quality management 
functions includes: 

identifying potential problems relating to a supplier; 

alerting affected collaborative sources of said potential problems; 

notifying management; and 

collaborating with said supplier associated with said potential problems for 
determining a resolution; and 

generating a problem report. 
Claim 53. The method of claim 52, wherein problem reports are categorized by at least 
one of: 

supplier; 

problem reports that have been open for more than one month; 
problem reports of a critical nature; and 
problem reports related to a particular final product. 
CJnim 54. The method of claim 47, wherein said results of said auditing include: 
audit schedules, 
completed audit listings; and 
audit reports. 

Claim 55. A system for facilitating supplier qualification and quality management 
functions in a communications network environment, comprising: 
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a supplier qualification and qunlity management application executing on a host 

system; 

a wolvluisetl user interface provided by supplier qualification and quality 
management application, said web-based user interface operable for collaboratively 
enabling qunlificntion of suppliers, parts, and technologies over a network; 

a shared dala repository in communication with said host system; 

a workstation in communication wilh said host system, said workstation operated 
by n manufacMiring representative; 

a link lo at least one supplier over said network, said at least one supplier in 
communication with said host system via said web-based user interface and said network; 

wherein said collaboratively enabling qualification of suppliers, parts, and 
technologies includes: 

acquiring supplier capabilities, part data, and supplier technology 
data from at least one collaborative source via said web-based user interface, said 
collaborative source including a supplier, said manufacturing representative, and at least 
one of an electronic catalog and a commercial dala repository; 

storing acquired data in said shared data repository, said acquired 
data accessible to affected collaborative sources; and 

performing quality management functions via said web-based user 
interface and shared dala repository, said quality management functions including at least 
one of: 

managing identified changes to a supplier product; 
managing process changes proposed by a supplier; and 
assessing quality metrics provided by a supplier. 

Claim 56, The system of claim 55, wherein based upon a purchasing entity's 
requirements, at least one of a technology, pari, and supplier is recommended via said 
web-based user interface, 
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Claim 57, The system of claim 56, wherein said web-bascd user interface is accessed by 
collaborative source for performing: 

aimly/ing said acquired data in light of recommendations; 

selecting a supplier based upon results of said analyzing; and 

providing supplier selection information and notification lo affected collaborative 
sources via said web-based user interface. 

Claim 58. The system of claim 55, wherein said dam repository stores results of supplier 
audits, snid results accessible to affected collaborative sources via said web-bascd user 
interface. 

Claim 59. The system of chum 55, further comprising a technology survey for 
implementing technology qualification, wherein said qualifying technologies includes; 

placing said technology survey on the Web, said technology survey accessible to 
at least one supplier, said technology survey associated with an engineering organization 
related lo a technology being .surveyed; 

accessing a completed technology survey via said web-based user interface by suid 
engineering organization; and 

analyzing said completed technology survey and qualifying said at least one 
supplier based on results of said analyzing. 

Claim 00. The system ofclaim 55, further comprising part qualification data stored in 
snid shared data repository, wherein said qualifying parts includes: 

accessing said pai t qualification data via said web-based user interface; 

analyzing said part qualification data; and 

qualifying said parts based upon results of said analyzing. 

Claim 61 . The system ofclaim 55, further comprising a process change notification, 
wherein snid managing proposed changes to a .supplier process includes: 
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submitting said proposed process change to said shared data repository by a 
supplier, said proposed process change accessible to collaborative sources affected by 
said proposed process change via said web-based user interface; 

accessing said proposed process change; 

analy/inu Sriid proposed process change; and 

determining whether to accept said proposed process change based upon said 
analyzing. 

Claim 62. The system of claim 61, wherein said proposed changes include at least one of 
sliort-lcnn process change, long-term process change, and off-specification change. 

Claim 63. The system of claim 55, further comprising a problem report, wherein said 
performing quality management functions includes; 

identifying potential problems relating to a supplier; 

alerting affected collaborative sources of said potential problems; 

notifying management; 

collaborating with said supplier associated with said potential problems for 
determining a resolution; and 

generating said problem report. 

Claim 64. The system of claim 63, wherein problem reports arc categorized by at least 
one of: 

supplier; 

problem reports that have been open for more than one month; 
problem reports of a critical nature; and 
prohlcm reports related to a particular final product. 
Claim 65, 1 he system ofclaim 58, wherein said results of said auditing include: 
audit schedules, 
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completed audit listings; and 
audit reports. 

Claim 66. A storage medium encoded with machine-readable computer program code for 
facilitating supplier qualification and quality management functions in a communications 
network environment, program code including instructions for causing a host system to 
implement a method, comprising: 

qualifying suppliers, pails, and technologies in a collaborative network 
environment via a web-based user interface and shared data repository, said qualifying 
suppliers, parts, arid technologies including: 

acquiring supplier capabilities, part data, and supplier technology data 
from at least one collaborative source via said web-based user interface, said 
collaborative source including a supplier, a manufacturing representative, and at least one 
of an electronic catalog and a commercial data repository; 

storing acquired data in said shared data repository, said acquired data 
accessible to affected collaborative sources; and 

performing quality management functions via said web-based user interface and 
shared data repository, said quality management functions including at least one of: 

managing identified changes to a supplier product; 

managing process changes proposed by a supplier, and 

assessing quality metrics provided by a supplier. 

Claim 67. The storage medium of claim 66, further comprising instructions for causing 
said host system to implement: recommending at least one of a technology, part, and 
supplier based a purchasing entity's requirements via said web-based user interface. 

Claim 68. The storage medium of claim 67, further comprising instructions for causing 
said host system to implement: 

analyzing said acquired data in light of recommendations; 
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selecting a supplier based upon results of said analyzing; and 

providing supplier selection information and notification lo affected collaborative 
sources via said web-based user interface. 

Claim 60. The storage medium of claim 66, wherein said qualifying suppliers furthcr 
i ncludcs: 

auditing a supplier and submitting results of said auditing to said shared data 
repository, said results accessible to affected collaborative sources via said web-based 
user interface. 

Chum 70. The storage medium of claim 66, wherein said qualifying technologies 
includes: 

placing a technology survey on (he Web, said technology survey accessible to at 
least one supplier, said technology survey associated with an engineering organization 
related lo a technology being surveyed; 

accessing a completed technology survey via said web-based user interface by said 
engineering organisation; and 

analysing said completed technology survey and qualifying said at least one 
supplier based on results of said analyzing. 

Claim 71 , The storage medium of claim 66, wherein said qualifying parts includes; 

accessing part qualification data via said web-based user interface; 

analyzing said part qualification data; and 

qualifying said parts based upon results of said analyzing. 

Claim 72. The storage medium of claim 66, wherein said managing proposed changes to 
a supplier process includes: 

submitting a proposed process change to said shared data repository by a supplier, 
said proponed process change accessible to collaborative sources affected by said 
proposed process change via said web-based user interface; 
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accessing soid proposed process change; 
analyzing said proposed process change; and 

determining whether to accept said proposed process change based upon said 
analyzing. 

Claim 73. The storage medium or claim 72, wherein said proposed changes include at 
least one of short-term process change, long-term process change, and off-specification 
change. 

Claim 74. The storage medium of claim 66, wherein said performing quality 
management functions includes; 

identifying potential problems relating to a supplier; 

alerting affected collaborative sources of said potential problems; 

notifying management; and 

collaborating with said supplier associated with said potential problems for 
determining a resolution; and 

generating a problem report. 
Claim 75. The storage medium of claim 74, wherein problem Teports arc categorized by 
a l least one of: 

supplier; 

problem reports that have been open for more than one month; 
problem reports of a critical nature; and 
problem reports related to a particular final product. 
Claim 76. The storage medium of claim 69, wherein said results of said auditing include: 
audit schedules, 
completed audit listings; and 
audit reports. 
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Claim 77, A method for facilitating supplier qualification and quality management 
functions in a communications network environment, comprising: 

qualifying suppliers, parts, and technologies in a collaborative network 
cnviiunmcnt via a web-based user interface and shared data repository, said qualifying 
suppliers, pruts, and technologies including: 

acquiring supplier capabilities, part data, and supplier technology data 
from at least one collaborative source via said web-based user interface, said 
collaborative source including a supplier, a manufacturing representative, and at least one 
of an electronic catalog and a commercial data repository; 

storing acquired data in said shared data repository, said acquired data 
accessible to affected collaborative sources; and 

performing quality management functions via said web-based user 
interface and shared data repository, said quality management functions including at least 
one of: 

managing identified changes to a supplier product; 
managing process changes proposed by a supplier; and 
assessing quality metrics provided by a supplier; 

wherein said qualifying technologies further includes: 

placing a technology survey on the Web, said technology survey 
accessible to at least one supplier, said technology survey associated with an engineering 
organization related to a technology being surveyed; 

accessing a completed technology survey via said web-based user 
inlei face by said engineering organization; and 

analyzing said completed technology survey and qualifying said at 
least one supplier based on results of said analyzing; and 

wherein further, said qualifying parts further includes: 
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accessing pari qualification data via said web-based user interface; 
analyzing said part qualification data; and 

qualifying said parts based upon results of said analyzing. 

Claim 78. A system for facilitating supplier qualification and quality management 
functions in a communications network environment, comprising: 

a supplier qualification and quality management application executing on a host 

system; 

a web-based user interface provided by supplier qualification and quality 
management application, said web-based user interface operable for collaboratively 
enabling qualification of suppliers, parts, and technologies over a network; 

a shared data repository in communication with said host system, the shared data 
repository storing part qualification data; 

a workstation in communication with said host system, said workstation operated 
by a manufacturing representative; 

a link to at least one supplier over said network, said at least one supplier in 
communication witli said host system via said web-based user interface and said network; 

wherein said collaboratively enabling qualification of suppliers, parts, and 
technologies includes: 

acquiring supplier capabilities, part data, and supplier technology 
data from at least one collaborative source via said web-bascd user interface, said 
collaborative source including a supplier, said manufacturing representative, and at least 
one of an electronic catalog and a commercial data repository; 

storing acquired data in said shared data repository, said acquired 
data accessible to affected collaborative sources; and 
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performing quality management functions via said web-based user 
interface and shared data repository, said quality management functions including at least 
one of; 

managing idcnlificd changes to a supplier product; 

managing process changes proposed by a supplier; and 

assessing quality metrics provided by a supplier; and 

a technology survey for implementing technology qualification, wherein said 
qualifying technologies includes; 

placing said technology survey on the Web, said technology survey 
accessible to at least one supplier, said technology survey associated with an engineering 
organization related to a technology being surveyed; 

accessing a completed technology survey via said web-based user interface 
by said engineering organization; and 

analyzing snid completed technology survey and qualifying said at least 
one supplier based on results of said analyzing; and 

wherein further, said qualifying parts includes: 

accessing said part qualification data via said web-based 
user interface; 

analyzing said part qualification data; and 

qualifying said parts based upon results of said analyzing. 

Claim 79. A storage medium encoded with machine-readable computer program code for 
facilitating supplier qualification and quality management functions in a communications 
network environment, program code including instructions for causing a host system 1o 
implement a method, comprising: 
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qualifying suppliers, parts, and technologies in a collaborative network 
environment via a web-based user interface and shared data repository, said qualifying 
suppliers, purls, and technologies including: 

acquiring supplier capabilities, part data, and supplier technology data 
from at least one collaborative source via said web-based user interface, said 
collaborative source including a supplier, a manufacturing representative, and at least one 
of an electronic catalog and a commercial data repository; 

storing acquired data in said shared data repository, said acquired data 
accessible to affected collaborative sources; and 

performing quality management functions via said web-based user interface and 
shared data repository, said quality management functions including at least one of: 

managing identified changes to a supplier product; 

managing process changes proposed by a supplier; and 

assessing quality metrics provided by a supplier; 

wherein said qualifying technologies further includes: 

placing a technology survey on the Web, said technology survey 
accessible to at least one supplier, said technology survey associated with an engineering 
organization related to a technology being surveyed; 

accessing a completed technology survey via said web-basccl user 
interface by siiid engineering organization; and 

analyzing said completed technology survey and qualifying said at 
least one supplier based on results of said analyzing; and 

wherein further, said qualifying parts farther includes: 

accessing part qualification data via said web-based user interface; 

analyzing said part qualification data; and 

qualifying said pails based upon results of said analyzing. 
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